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1Introduction

VideojetConnect™ Remote Service
VideojetConnect Remote Service enables the user to view the user 
interface of the printer remotely via a web browser interface. The user can 
view printer parameters, diagnostic screens, generate an event history and 
a status snapshot, and so on to monitor the printers remotely.

The administrator will setup the alerts and notifications that will be sent to 
the user through E-mails.

About the Guide
This VideojetConnect Remote Service Guide is written for the every day 
user of the website. This guide helps the user to navigate through the 
different sections of the website, which includes monitoring the different 
printers remotely, view printer parameters and event history. The 
displayed screens on VideojetConnect Remote Service are dependent on 
the printer connected.

Related Publications
Refer to the respective printer Operator and Service Manuals for more 
information about printer operation including faults and warnings.

Refer to the VideojetConnect Remote Service, Service Manual (P/N 
392369-01) for more information about VideojetConnect Remote Service 
installation and printer setup.
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Features of the VideojetConnect Remote Service
The user can view and access key printer operating data through 
VideojetConnect Remote Service website. The user can view the printer 
data, event history, status history and manage alerts and notifications, 
company information, plant information and user profiles for each printer 
received via E-mail. If VNC is enabled at the printer, the user can also 
connect directly to the printer.

Requirements for the VideojetConnect Remote 
Service

Supported Operating Systems The VideojetConnect Remote Service web user interface is 
supported on the following OS platforms:

• Windows 7 Professional 64 Bit, Windows 8 and 
Windows 10

• Windows Server 2008 R2 and Windows Server 2012

Supported Browsers The VideojetConnect Remote Service web user interface is 
supported with the following browsers:

• Google Chrome
• Safari
• Mozilla Firefox
• Opera
• Internet Explorer 11 and later

Simultaneous Access The web pages can be simultaneously accessed by 
multiple browser clients.

Supported Devices The VideojetConnect Remote Service web user interface is 
supported with the following devices:

• PC
• Mac
• iOS mobile devices
• Android mobile devices

Table 1-1: Requirements for the VideojetConnect Remote Service
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Alerts and Notifications
The administrator will setup the alerts and notifications that will be sent to 
each user through E-mail. The administrator can change the alert 
parameters, which are dependent on the role of the user.

For more information, refer to “Alerts” on page 4-4.

Printer Dashboard
Printer Dashboard gives a detailed description of a printer. The user can 
view the following details in the Printer Dashboard web page:

• Printer Data, which includes information like ink data, core data, 
system parameters, etc.

• Event

• Status

Note: The Printer Dashboard images shown are for representative purpose only 
and will vary based on the printer selected.

For more information, refer to “Printer Dashboard” on page 3-1.

Remote Access to the Printer (via VNC)
The user can view and operate the printer interface remotely by using 
VNC. 

Abbreviations and Acronyms

Abbreviation Expansion

VRS VideojetConnect Remote Service

VNC Virtual Network Connection

Table 1-2: Abbreviations and Acronyms 
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Chapters in the Manual
This manual is divided into four chapters. An introduction to the topics 
that each chapter covers is shown in Table 1-3.

Chapter 
No.

Chapter Name Description

 1. Introduction Contains the information about this manual, the related 
publications, and the features of VideojetConnect Remote 
Service

 2. Home Page Contains the information about login, overview, printer status 
and logout for the VideojetConnect Remote Service web page

 3. Printer Dashboard Contains the information about printer data, event history, and 
status snapshot

 4. Settings Contains the information about profile, work schedule, alerts 
management, company management, user management, 
plant management, printer management, data downloads and 
reports.

Table 1-3: List of Chapters 
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2Home Page

This chapter contains the following topics:

• Login

• Overview

• Printer Status

• Logout

Login
The user can log in to the VideojetConnect Remote Service website using 
the URL provided.

Site Server Setup:
The login URL is setup by the plant administrator. Please contact the local 
administrator for the correct URL.

Videojet Hosted Server Setup:

The login URL is hosted by VTI and the link given below should be used: 
https://connect.videojet.com

Note: For any issues in accessing the URL, please contact Videojet Technical 
support.
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Figure 2-1 shows the login screen for the VideojetConnect Remote Service 
website.

Customer administration accounts are setup by Videojet. Users can get the 
E-mail address and password from the administrator to log in to the 
VideojetConnect Remote Service website.

Note: For more information about Customer administration account setup, 
contact Videojet Technical support at 1-800-843-3610 (within the United States 
only). Outside the U.S., customer should contact a Videojet subsidiary office or 
the local Videojet distributor for further information.

Figure 2-1: Login Screen
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Overview
When the administrator or maintenance technician logs into the 
VideojetConnect Remote Service website, the home page is displayed (see 
Figure 2-3).

User level home page displays summary of the available printers. 

Select Account
Select Account displays the user's account name. It displays the printer 
information available for the sites at that particular account.

Note: The option to select an account is only available to Videojet Tech Support. 
For other users, the account belonging to the user will be displayed. If multiple 
sites are available, then the user can select the required site to be accessed.

Figure 2-2: User Level Home Page

Figure 2-3: Home Page
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Select Site
A specific site can be selected from the Select Site drop-down list. By 
default, all the printers available at all the sites belonging to the account 
will be displayed on the home page. Once the user selects the required 
site, the respective printers in that site are displayed on the home page.

Filter by Printer Status
The user can filter the printers based on the current printer status. There 
are six different status (fault, warning, online, offline, disconnected and 
unknown) from which the user can filter the printers (see Table 2-1).

The color codes indicate the status of the printer and the number shows 
the number of printers having the indicated status. For example, in 
Figure 2-4 there is one printer in Online status (green color).

Color Status

RED Fault

YELLOW Warning

GREEN Online

BLUE Offline

BLACK Disconnected

ORANGE Unknown

Table 2-1: Status Information

Figure 2-4: Status
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Filter by Printer Status Example
If the status selected is Online, as shown in Figure 2-5, then the printer 
with the Online status is displayed as shown in Figure 2-6.

Note: Multiple filters can be selected, if required. For example, if both red and 
yellow buttons are selected, printers with fault and warning status will be 
displayed.

Search by Serial Number
The user can search for the specific printers using the serial number. The 
complete serial number or the starting numbers of the serial number can 
be entered in the Search Serial Number search box to retrieve the printer 
information.

Figure 2-5: Filter by Status

Figure 2-6: Online Status
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For example: 

When you enter ‘1520’ in the Search Serial Number search box, it displays 
the printers whose serial number starts with ‘1520’ as shown in Figure 2-7.

Note: If characters are used for search, no result will be displayed.

Printer Information
The printers listed on the home page contain the following information:

Home
Home directs the user to the home page of the VideojetConnect Remote 
Service website.

Printer information Description

Site Displays the site information of the printer

Model Displays the model number of the printer

Serial Number / Name Displays the serial number or name of the printer

Status Displays the status information of the printer

Uptime Displays the uptime percentage for the printer 
based on the selected date range. The date 
range can be selected for the last 30, 60, 90 
days or a specific date range.

Health Score Displays the percentage of uptime against all 
Videojet printers of a similar model.

Current Job Displays the current job description

Job Count Displays the number of prints

Last Updated Displays the elapsed time since the last update

Table 2-2: Printer Information

Figure 2-7: Search by Serial Number
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Settings
Settings allows the user to view and edit the profile, and set the work 
schedule and alerts.

Note: ‘Home’ and ‘Settings’ can be accessed from all the windows of the website.

Printer Status
Printer status can be identified by the color codes as shown in Figure 2-8. 
Refer Table 2-1 on page 2-4 for information on status of the printers.

Logout
Use the user drop-down and click Logout to log out from the 
VideojetConnect Remote Service website (see Figure 2-9).

Figure 2-8: Printer Status

Figure 2-9: Logout
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This chapter contains the following topics:

• Printer Dashboard

• Connecting to a Printer Using VNC

Printer Dashboard
The user can access the Printer Dashboard web page (see Figure 3-2 on 
page 3-2) by selecting the required printer description on the home page 
(see Figure 2-2 on page 2-3).

The Printer Dashboard displays the following information:

1 Printer Data
2 Event History
3 Status Snapshot

For example:

On the home page, select a specific printer as shown in Figure 3-1. This 
displays the Printer Dashboard screen as shown in Figure 3-2 on page 3-2.

Note: The Printer Dashboard image shown below is for representative purpose 
only and will vary based on the printer selected.

Figure 3-1: Printer Information
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1

1. Event History
2. Printer Data
3. Status Snapshot

Figure 3-2: Printer Dashboard Web Page

2

3
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Printer Data
Printer data displays information such as printer status, serial number, 
account and site details and the current job for the printer selected. The 
user can get more information about the consumables, additional printer 
data and system parameters by selecting each menu.

Note: The Printer Dashboard image shown below is for representative purpose 
only and will vary based on the printer selected.

For example, in Figure 3-3, if the user selects Install Data, it will display all 
the information about the various software components installed, the 
nozzle frequency, nozzle micron size etc.   

Figure 3-3: Printer Dashboard Web Page

Figure 3-4: Install Data
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1000 Series Printer Data
Refer to the printer Operator and Service Manual for your printer data.

Note: The Printer Dashboard image shown below is for representative purpose 
only and will vary based on the printer selected. 

Display Description

Displays the serial number, current job name, 
account name, and site information.

Displays the status of the printer (Online, 
Offline, Error, Warning, Disconnected or 
Unknown).
Provides the uptime and health score 
percentage of the printer. 

Install Data Displays the software versions of the various 
software components installed in the printer, 
nozzle frequency, nozzle micron size, etc.

Ink Data Displays the ink information such as Size, 
Type, Vessel Serial Number, etc.

Core Data Displays the Core Serial Number and Ink Core 
Life.

Protocol Config Displays the information about Data Logging 
Enabled, Modem, Node, etc.

Comms Displays the information about Com 1 Baud 
Rate, Databit, Parity, etc.

Status Displays an updated status of key printer 
parameters such as Actual Velocity, Make up 
Vacuum and Phase Profile.

Makeup Data Displays the makeup fluid information such as 
Size, Type, Vessel Serial Number, and so on.

System Parameters Displays the system parameters such as Auto 
Mod, Auto Print On Jets, Cover Detect, etc.

Line Setup Displays the production line information such 
as ContinuousPrintMode, Line Direction, 
ThrowDistance, etc.

PD/ENC Displays the information about EncoderType, 
PD Type, Pulse Rate, etc.

Allows the user to connect to the printer using 
VNC.

Table 3-1: Printer Data
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Event History
Event History provides all the records related to the printer performance. 
The occurrence of events like faults, info or warnings during a period of 
time are plotted as a pie or a bar chart as shown in Figure 3-6 on page 3-7 
and also its respective data is listed in a table (see Figure 3-10 on page 3-9).

Note: By default, Fault and Warning event types are pre-selected for the last 24 
hours (Trailing 24h) as shown in Figure 3-5.

Display Description

Allows the user to select the display 
mode type:

• Trailing 8h, 24h, Last Week, Last 30 
Days.

• Historic Data: To view the event 
history for any previous range of 
dates.

Allows the user to select the event type 
(Info, Warning, Fault, Enable, Extra and 
Param_Changed).
Note: Multiple event types can also be 
selected if required. Leave the box 
blank to select all event types. 

Table 3-2: Printer Data

Figure 3-5: Event History Web Page
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For example:

Follow the steps to generate event history in the form of a pie chart for a 
particular time frame of events like Fault and Warning.

1 Select the Historic Data from the Display Mode drop-down list. The 
user can also select Trailing 24h to get data for past 24 hours.

2 Select the event type as Fault and Warning from the Filter drop-down 
list. The user can also select other event types (Extra, Enable and Info) 
if required.

3 Select the required time period.

For example, 1st January, 2014 to 19th August, 2014.

Allows the user to select the required 
timeframe of event history to be 
displayed.

Allows the user to update the event 
history information.

Display Description

Table 3-2: Printer Data
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4 Click Update button.

The result of the options selected in event history is as shown in 
Figure 3-6.

The user can further change the chart settings.

1 On the Chart Settings window, select an event from the Event Type 
drop-down list.

For example: In Figure 3-7, Warning is selected from the Event Type 
drop-down list.

Figure 3-6: Chart Settings Window

Figure 3-7: Event Type
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2 Select Pie Chart for Chart Type. The user can select Bar chart to view 
the report in the form of a bar chart.

3 Select the required event type from the Events checklist.

Note: All events are selected in the first instance, remove the tick from those 
events that are not required.

Figure 3-8: Chart Type

Figure 3-9: Events Checklist
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4 The user can see the details of event history in required order based 
on any of the following options:

• Event ID

• Date/ Time

• Event Type

• Event

• Zoom

The View Count button (see Figure 3-10) allows the user to change the 
number of events (10, 20, 50, 100, 250) appearing in the same window.

Figure 3-10: Events Order
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Status Snapshot
Status Snapshot gives a graphical representation of the different 
characteristics of a printer as shown in Figure 3-11. Table 3-3 on page 3-11 
describes the options available for Status Snapshot.

Note: The user can click, hold, and drag the mouse to zoom in the Status 
Snapshot graph and double click to reset the plot.

The user can change the chart type by selecting the Chart Type drop-down 
list.

Figure 3-11: Status Snapshot
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Display Description

Allows the user to select the required 
timeframe of event history to be 
displayed.

Allows the user to select the event type 
(Info, Warning, Fault, Enable, Extra, 
Param_Changed).
Note: Multiple event types can also be 
selected if required.

Allows the user to update the status.

Allows the user to select the Chart Type:
• Raw Data 
• % Deviation
• In/Out of Range

Table 3-3: Status Snapshot
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The user can select any number of characteristics of a printer from the 
table listed above the graph (see Figure 3-12).

Note: Different characteristics are represented with different colors on the graph.

View all Status Values option allows the user to see all the characteristics of 
the selected printer to use for graphical representations.

Parameters highlighted in red color indicate the values outside normal 
operating conditions. For example, in Figure 3-12 the normal operating 
value for Actual Velocity is 19.5 to 20.5 m/s, but the current value is 
0 m/s, therefore it is highlighted in red, indicating the outside normal 
operating conditions.

Figure 3-12: View All Status Values
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Connecting to a Printer Using VNC
The user can access the printer interface remotely by using VNC.

On the VideojetConnect Remote Service home page, once a printer is 
selected as shown in Figure 3-1 on page 3-1, the Printer Dashboard web 
page is displayed. The user can click the Connect using VNC button to 
access the printer remotely (see Figure 3-13).

Note: The Printer Dashboard image shown below is for representative purpose 
only and will vary based on the printer selected.

VNC is allowed only when the VNC is enabled at the printer, without this 
setting it will not connect.

Figure 3-13: Connect using VNC
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Printer Setup

Note: The user interface displayed depends on the printer interface connected. 
The figures displayed below are for excel user interface.

Refer to the VideojetConnect Remote Service, Service Manual (P/N 
392369-01) for information on printer setup for VNC.

For Excel User Interface
Do the following task to enable VNC at the printer:

1 Navigate to 01 Edit > 02 Edit > 03 Edit > 04 Edit - System Set-Up > 01 
System > 02 System - Network Settings > 01 Network > 02 Network - Allow 
VNC.

2 Select <Yes> to enable VNC connection (see Figure 3-14).

Once the VNC is turned ON (VNC enabled at the printer and the VNC 
button is selected at the Printer Dashboard web page), a connection 
will be established between the printer and the VideojetConnect 
Remote Service web page, and the user interface of the printer will be 
displayed. Figure 3-15 shows the user interface of the printer.

Figure 3-14: VNC Enabled

Figure 3-15: User Interface
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For 43s User Interface
Do the following task to enable VNC at the printer:

1 Navigate to Configure > Remote Data Settings.

2 Set Allow VNC to Yes.

Once the VNC is turned ON, the printer can be connected through 
VideojetConnect Remote Service. Figure 3-17 shows the user interface 
of the printer.

Figure 3-16: VNC Enabled

Figure 3-17: User Interface
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For CLARiTY User Interface
Do the following task to enable VNC at the printer:

1 Navigate to Tools > Setup > Options.

2 Set Enable VNC to Yes.

Once the VNC is turned ON, the printer can be connected through 
VideojetConnect Remote Service. Figure 3-19 shows the user interface 
of the printer.

Figure 3-18: VNC Enabled

Figure 3-19: User Interface
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For Simplicity User Interface

Note: VideojetConnect Remote Service is available on the Tools page. If Remote 
Service is not enabled, contact Videojet customer service or your local distributor 
or go to Videojet Workflow Portal website.

Do the following task to enable Remote Access at the printer:

1 Navigate to Tools > VideojetConnect Remote Service.

2 Set the option Remote Access to enabled. 

Once the Remote Access is enabled, the printer can be connected through 
VideojetConnect Remote Service. Figure 3-21 shows the user interface of 
the printer.

Figure 3-20: Remote Access Enabled

Figure 3-21: Simplicity User Interface
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The user can now carry out normal printer operations such as start, stop, 
print, job selection, and so on. When the printer is remotely accessed, the 
user interface can be controlled by the same keystrokes as in direct printer 
interface access. For more information about printer operations and the 
keys used, refer to the respective Videojet Operator Manuals.

Note: If VNC is not used for more than 15 minutes, it will be disabled at the 
printer.

If the VNC is not enabled at the printer, then the user gets a warning as 
shown in Figure 3-22.

Figure 3-22: Warning Message
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4Settings

This chapter contains the following topics:

• Profile

• Work Schedule

• Alerts Management

• User Management

• Company Management

• Plant Management

• Printer Management

• Data Downloads

• Reports
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Profile
Profile menu gives the log on information for the user. Each user can edit 
their E-mail address and phone number if required.

To edit the profile information:

1 Use the user drop-down and click Profile as shown in Figure 4-1.

2 Edit the profile information and click the Save button as shown in 
Figure 4-2.

Figure 4-1: Profile Settings

Figure 4-2: Edit Profile
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Work Schedule
Work Schedule allows the user to set the start time and the shift length. 
Any alerts currently assigned to the user will be displayed here.

Do the following to set the Work Schedule:

1 Navigate to Settings > Work Schedule. This displays the Notification 
setting page as shown in Figure 4-3.

2 Set the Start Time and the Shift Length for each day (Monday through 
Sunday).

Note: The shift length is set in hours.minutes [h.m]

For Example:

For Monday, if the shift starts at 6 AM and shift duration is 8 hours, 
then Start Time is 06:00 and Shift Length is 8.00.

3 Check the Enable Notification checkbox.

4 Click the Update Work Schedule button.

Figure 4-3: Work Schedule
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Alerts
In the Notification Settings page, below the work schedule option, the user 
can view the alerts set for a particular shift timing and role. Once the user 
updates the shift details, the alerts set for that shift are displayed. See 
Figure 4-4 to view the alerts screen.

Note: The selectable alerts will be dependent on the printer selected.

Figure 4-4: Alerts
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Alerts Management
Alert Messages

Alert messages contain the following information:

• Account Information

• Serial number

• Model number

• Notification (Fault, Warning, Info)

• Link to the VideojetConnect Remote Service website

• Rule

Each alert sent will contain a link to the dashboard for the reporting 
printer. Login authentication will be required by the user to navigate to 
the dashboard.

The administrator will setup the preferred method of notification and the 
events that will be notified to each user.

Note: The list of event notifications depends on the role of the user.

Alerts Management Screen
Navigate to Settings > Alerts Management to view the alerts management 
screen. 

To set an alert

1 Select the Plant if more than one plant is available.

2 Select the Model as shown in Figure 4-5.

Table 4-1 gives a description of the tabs in the Alerts Management web 
page.

Alert Management Tab Description

Plant Defines the different plants assigned to the user

Model Defines the different printer models for which the 
rules have to be set

Table 4-1: Alert Management Tabs

Figure 4-5: Alerts Management Screen
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The user needs to select the event text that requires notifications as shown 
in Figure 4-6. 

Note: The user needs to scroll down to view all the event classes.

 

Figure 4-6: Role Assignment
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The Notification Settings window opens to change the settings according to 
the role as shown in Figure 4-7.

Once the settings are assigned, click on Update.

A check box is displayed on the main alerts management text where 
notification settings are assigned. 

Figure 4-7: Role Assignment Timings
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User Management
User Management displays the current active users along with their 
profile information associated with the company. Existing user profiles 
can be modified and new users can be added here also. 

Do the following to add new user/edit current user profiles:

1 Navigate to Settings > User Management to view the user management 
screen.

. 

Figure 4-8: User Management
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To Add a New User 

2 Click on the Add New User button. New User page is displayed.

Note: The user needs to scroll down to view the Add New User button. 

To Edit Existing User Profile

2 Click on the required user row. Edit User page is displayed.

3 Once the user profile information is entered, click on Update. 

Figure 4-9: Add/Edit User Profiles
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Company Management
Company Management displays the company name along with the 
number of associated plants and users. 

Do the following to manage company information:

1 Navigate to Settings > Company Management to view the company 
management screen.

2 Click on the required company name. Edit Company page is 
displayed.

3 Once the company information is entered, click on Update. 

4 Click the required plant to update plant information. Refer “Plant 
Management” on page 4-11 for more information. 

5 Click the required user to update user profile. Refer “User 
Management” on page 4-8 for more information.

Figure 4-10: Company Management

Figure 4-11: Edit Company Information
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Plant Management
Plant Management displays the plant name associated to the user and the 
time zone. 

Do the following to edit plant information:

1 Navigate to Settings >Plant Management to view the plant 
management screen.

2 Click on the required plant. Edit Plant page is displayed. 

3 Once the plant information is entered, click on Update. 

Figure 4-12: Plant Management

Figure 4-13: Edit Plant Information
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Printer Management
Printer Management displays the printers for the selected plant. 

Do the following to view printer information:

1 Navigate to Settings > Printer Management to view the printer 
management screen. 

2 Click on the required printer. Edit Printer page is displayed. 

3 Once the printer information is entered, click on Update. 

Figure 4-14: Printer Management

Figure 4-15: Edit Printer Information
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Data Downloads
Data Downloads allows the user to download and view the printer data 
for the selected printer. 

Do the following to download and view the printer information:

1 Navigate to Settings > Data Downloads to view the data screen. 

2 Once the data download query is entered, click on Download Data. 

3 The printer information is downloaded as a spreadsheet. 

Figure 4-16: Data Downloads

Figure 4-17: Downloaded Data
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Reports
Reports allows the user to download and view the printer performance 
report for the selected printer and selected data range. 

Do the following to download and display the report:

1 Navigate to Settings > Reports to view the report screen. 

2 Once the report query is entered, click on Download Report. 

Figure 4-18: Report
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3 The printer performance report is downloaded.

Figure 4-19: Printer Performance Report - 1

Figure 4-20: Printer Performance Report - 2
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